
• Created and scheduled content on al l  social  media accounts
• Designed pr inted col lateral  and digital  graphics whi le adher ing to branding guidel ines
• Captured photos,  create videos, and broadcast Facebook L ive Events
• Promoted educational programs and special  events on al l  social  media channels and e-newsletters
• Created social  media toolk i ts  for sponsors and community to increase engagement
• Scheduled and tracked sponsorship and partnership del iverables
• Reviewed metr ics on social  media accounts
• Maintained website and create new pages
• Connected with pr int ing vendors to f ind cost-effect ive pr int ing solut ions
• Created new branding logos and col lateral  for recent mergers with two Adult  Day Service Centers
• Managed digital  content on lobby screen displays
• Developed new systems and instruct ional guides for departmental use

• Took studio- l ike newborn portraits  in hospital  room sett ing
• Presented and sold Mom365 products and packages
• Trained new photographers on company and hospital  pol icies,  photography and sales techniques
• Mentored new on and off-s i te photographers for a one year per iod and reported on their  performance
• Award Received: Plat inum Status -  s ignif ied leadership, excel lent service and over $100,000 in sales

• Managed pr int orders and produced top qual i ty products
• Met sales goal quotas to make Staples the top choice in pr int ing solut ions
• Repl ied to f i rst  level  end-user cal ls  to ident i fy problems, run test copies,  and machine troubleshooting

• Honors:  Phi  Eta S igma - Alpha Lambda Delta -  National Honors Society,  Pres ident and Dean’s L ist

Alzheimer’s Orange County  |  I rv ine, CA |  September 2016 -  December 2017

COMMUNICATIONS & MARKETING ASSISTANT

Mom 365, Inc.  |  Torrance, CA  |  December 2013 -  September 2016

NEWBORN SALES PHOTOGRAPHER & TRAINER

W O R K  E X P E R I E N C E

• Planned and conducted recreational act iv i t ies for chi ldren ages 6-12 years old
• Faci l i tated group activ i t ies:  games, sports,  arts  and crafts ,  special  events,  and talent shows
• Promoted team-bui lding activ i t ies and conf l ict resolut ion strategies for students

• Social  Media Market ing: Facebook, Instagram, Twitter,  P interest,  purchasing ads, and reviewing 
   audience engagement through metr ics
• Website:  Basic HTML coding and Wordpress
• E-Communications:  Mai lChimp
• Photography: Exper ienced with Nikon and Canon equipment,  and off-camera l ight ing
• Adobe Creative Suite:  Wel l  versed in Adobe Photoshop, I l lustrator,  InDesign, and L ightroom
• Microsoft  Off ice: Word, Powerpoint,  and Publ isher

City of Redondo Beach |  Redondo Beach, CA  |  January 2016 -  June 2016

RECREATION LEADER I

Staples |  Carson, CA  | October 2012 -  Apr i l  2014

COPY AND PRINT ASSOCIATE

Bachelors in Studio Art ,  Graphic Design  |  Graduated: May 2012

CALIFORNIA STATE UNIVERSITY, LONG BEACH
E D U C A T I O N

S K I L L S

Exper ienced Communications and Market ing Ass istant with a demonstrated history of working in the non-prof i t  
industry.  Seeking a posit ion to not only ut i l i ze st rong creative, market ing, and customer service sk i l l s ,  but to 
bui ld and grow in a profess ional environment.

A B O U T  M E

418 W Carr iagedale Dr ive, Carson, CA 90745  |  310 -  951 -  4402  |  shantel ledavid@gmail .com  |  shadavid.com

SHANTELLE DAVID


